ELECTRIC STEW POT
MODEL: ESP-E6025C(SS)
Owner’s Manual
Please read this manual carefully before
operating your set.
Retain it for future reference.
Record model number and serial number of
the set.
See the label attached on the set and quote
this information to your dealer when you
require service.

For The Warranty Terms & Conditions, Please Refer To Warranty Certificate.
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IMPORTANT SAFEGUARDS
When using this appliance, basic precautions should always be followed, including the following:
1. Read all instructions before operating appliance.
2. Do not operate the appliance with a damaged power cord or plug or after the appliance
malfunctions, or it is dropped or damaged in any manner. Return the appliance to the nearest
authorized dealer or after-sales service centre for examination, repair or mechanical adjustment.
3. Do not use the appliance if the plug, the mains cord or other parts are damaged.
4. To protect against electric shock, do not immerse power cord, plug, or the product body of the
appliance in water or any other liquids.
5. Unplug the plug from wall outlet when not in use.
6. Do not expose the appliance to direct sunlight.
7. Do not operate the appliance for other than its intended use.
8. This appliance is for domestic use only. Do not use this appliance outdoor.
9. Never use any accessories or parts from others that ELBA does not specifically recommended.
10. The hot steam will erupt when the appliance is working. Do not stay close to the hot steam to
avoid scalding. Do not place anything which is weak to hot surfaces on the appliance. Do not
cover the hot steam hole with towel or any other things to prevent accident.
11. Please clean the surface heating plate before cooking to ensure good contact with the stainless
steel pot.
12. When the appliance is working, do not take off the lid to avoid scalding.
13. When the appliance is working, do not touch on the stainless steel pot and the glass lid to avoid
scalding.
14. When the cooking is finished, do no touch on the surface of the heating plate, because is still
residue of heat.
15. During cooking or after cooking, do not let the power cord or any other thing touch the heating
plate to avoid accident.
16. To avoid scalding, if you want to take off the lid during cooking, please press “Keep
Warm/Cancel” key and wait until the water stop boiling, then you may take off the lid.
17. Do not cook without load or with overloaded food. Otherwise it will cause deformation of the pot
and appliance.
18. The ceramic pot and lid are fragile. Handle them with care.
19. Press the button lightly to prevent damage the button.
20. The content of the food loaded in the pot should not be exceeding the level indicator on the pot.
Otherwise it will cause damage and malfunction of the appliance.
21. Do not carry the appliance during operation.
22. Never immerse any part of the product body in water or any other liquids not rinse it under the
tap. Use only a moist cloth to clean the exterior product body.
23. Should the product body become moist or wet, remove the plug from the wall outlet immediately.
24. This appliance is not intended for used by person (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of appliances by a person responsible for their
safety.
25. Children should be supervised to ensure that they do not play with the appliance.
26. Close supervision is necessary when your appliance is being used near children or infirm
persons.
27. Save these instructions for future reference.
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SAFETY INSTRUSTION FOR USING THIS ELECTRIC STEW POT
1.
2.
3.
4.

Water level must be filled above the MIN line and below the MAX line.
Always power off before removing the inner pot.
Always ensure that the ceramic lid and glass lid are properly closed.
Make sure the inner of the stew pot is dry before placing the stainless steel pot and before
operating the appliance.
5. If there is a power failure, please reset the program after restoring power.
6. The ceramic pot and its lid will be hot during and after cooking. Please be caution and handle
with protective gloves when removing.

PRODUCT DESCRIPTION
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CONTROL PANEL

OPERATING THE APPLIANCE
1.
2.
3.
4.

Plug in the supply cord, the appliance will enter into standby mode.
Make sure the inner bottom of the appliance is dry.
Wipe up the outer surface of stainless steel pot and the heating plate.
Place the stainless steel pot into the appliance. (Turn around the stainless steel pot for 2 or 3
times to ensure proper contacts with the heating plate.)
5. Warning: Please do not power on the appliance with an empty pot as this will cause damage
and deformation to the stainless steel pot.
6. Fill up the water into the stainless steel pot until it is filled above the MIN line and below the MAX
line.
7. Fit the stainless steel handle rack below the ceramic pot. Place the stainless steel steamer rack
before placing the ceramic pot into the stainless steel pot filled with water.
8. Ensure that the ceramic lid and glass lid are properly closed.
9. Power on the appliance and you will hear a “beeping” sound. The display screen will show
“00:00“. The display screen will show different functions when the power is turned on.
10. Press the corresponding function key to select the desired cooking functions.
11. Once the cooking function has been selected, the display screen will show the default operating
timer.
12. Press the “Timer” key and press “+” or “-” to set the desired cooking time.
13. After setting the desired cooking function, press “Start” to start cooking.
14. To cancel any of the selected cooking function, press the “Cancel” key.
15. After the cooking has finished, power off and unplug the power plug from the appliance.

OPERATING THE APPLIANCE
(Function Mode: Double Steam, Rice, Keep Warm, Quick Cook, Soup, Congee)
Rice, Quick Cook, Soup, Congee Function
1. Pour your ingredients and sufficient water into the stainless steel pot and cover the glass lid.
2. Press the corresponding function key to select the function. On the LCD display, the default time
will flash.
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3. Press the “Timer” key then press “+” or “-” key to increase or reduce the desired cooking time.
Press the “Start” key to start the cooking function.
4. When the cooking cycle of the selected function has ended, the buzzer will ring 3 times and the
display screen will show 12:00. The “Keep Warm” indicator will turn on, which is showing the
program enters into keep warm status.
5. After the keep warm program has ended, the buzzer will ring 5 times. All indicators will turn off,
and the LCD display will show 00:00, which is showing the program enters into standby status.
Reminder:
 The “Rice” function is automatic, the cooking time cannot be adjusted.
 To ensure the rice is much soft and taste good, please wait for 10 minutes after the program
enters into the keep warm status.
Double Steam Function
1. Pour the ingredient and appropriate water into the ceramic pot. The water should cover the
ingredients but fill no more than 80% of the ceramic pot.
2. For steaming the nutritional essence of chicken, place the separator plate into the ceramic pot
and then put the chicken on the separator plate. Cover the ceramic lid.
3. Pour water into the stainless steel pot not more than the MAX water level.
4. Press the Double Steam function key to select the double steam function. The default time will
blinking.
6. Press the “Timer” key then press “+” or “-” key to increase or reduce the desired cooking time.
Press the “Start” key to start the cooking function.
5. When the cooking cycle of the selected function has ended, the buzzer will ring 3 times and the
display screen will show 00:00, which is showing the program enters into standby status.
Keep Warm Function
1. When the appliance is working or in standby status, press the “Keep Warm” key. Keep warm key
indicator and its default time will turn on.
2. Press the “Timer” key to set the timer. Press “+” or “-” key to increase or reduce the keep warm
time.
3. After the keep warm program has ended, the buzzer will ring 5 times. All indicators will turn off,
and the LCD display will show 00:00, which is showing the program enters into standby status.
Reminder:
 Perishable food should not be kept warm for prolong period.

OPERATING THE APPLIANCE – (TIMER MODE)
Automatic Start Function (Preset Timer)
- This function is available for Soup, Congee, Quick Cook, Double Stew and Keep Warm function.
- Press “Preset” key after selecting the desired cooking function, while the functions on the
display screen is still flashing, press the “+” or “-” key to increase or reduce the desired starting
time. When the “Preset” key is pressed, the display screen will flash and show “00:00” (minutes).
Press the “+” or “-” key and select between the range of 30 minutes to 12 hours. The timer can
be adjusted at the interval of 30 minutes each time the key is pressed. After setting the timer,
press “Start”.
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Cooking Time Table
Function
Soup
Congee
Quick Cook
Double Steam
Rice
Keep Warm

Default Time
03:00
02:00
01:00
02:00
--:-12:00

Timer Adjustable Range
00:30 ~ 05:30
00:30 ~ 05:30
00:30 ~ 05:30
00:30 ~ 05:30
Auto, not adjustable
00:30 ~ 12:00

Preset Timer Adjustable
Range

00:30 ~ 24:00

Troubleshooting
No.

1

2





Problem
The appliance not
working

Smell or odor

Causes

Solutions

The plug and socket are not
plug in tightly

Plug in the plug and socket tightly.

Malfunction

Contact with our service center.

There is something between
the stainless steel body and
heating plate

Unplug the appliance from the
electrical outlet, clean the object and
restart the appliance.

Pour much or less water

Pour the water according to the
minimum and maximum line.

Do not repair or attempt to repair the appliance by non-qualified technician. Please contact the
authorized after-sales service center for repair.
If the power cord is damaged, please replace it from the authorized after-sales service center.
The ceramic pots are fragile, it is not cover under warranty, please handle them carefully.

Care & Cleaning
1.
2.
3.
4.

Disconnected the appliance from the electrical outlet, and let it cool before cleaning.
Do not immerse the product, electric part in water or other liquids.
Cleaning the product with a damp soft cloth. Do not use any corrosive detergent.
The racks, pots and lids should be washed with detergent and sponge. Do not use wire brush to
as it will damage the appliance.
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